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The art of winning contracts.
And keeping them.

Let’s get straight to the point. If you really believe that the only way to being
competitive and keeping demanding customers happy is through cheaper products
and lower cost staff, then you can stop reading here. If, however, you suspect that
modern methods, efficient new products and proper support can help you make a
difference, we will be more than happy to tell you more.

Rule #1: Cut costs. Not efficiency.

While speed is clearly important, there’s a huge
difference between cleaning fast and cleaning effectively.
But with the right methods, systems and knowledge you
can speed up cleaning performance dramatically. By
selecting the right cloth for each surface it's possible to
cut cleaning time by up to 50% without sacrificing the
cleaning result.

Rule #2: Always deliver quality.

Of course you can win contracts based on the lowest
price. But in the long run, quality of cleaning is always
part of the deal. Modern offices make modern demands,
there’s no room for streaks, scuff marks or floors
drenched in water. A clean, tidy and safe office is a vital
part of a company’s brand.

Rule #3: Simplicity pays.

Besides maximum efficiency, Vileda Professional —
Marino has another straightforward mission:

To create user-friendly and easy-to-understand methods
and systems. The result: A flying start for new or
inexperienced staff and added cost savings.

Rule #4: Work ecologically.

Traditional cleaning methods, using lots of chemicals
and water, do not apply to modern environmental
thinking, or our way of cleaning. Furthermore we will
show you how you can save money by cleaning in an
ecologically correct way.

Rule #5: Look and act Professional.

In the old days most offices were cleaned at night.
Today, your personnel often work during the day-time
and have to blend into many different environments —
while always looking positive and Professional. Modemn,
functional, well-designed products with an attractive,
Professional image will help you create the right
impression.

Rule #6: Think healthy = healthy thinking.

We innovate, develop and manufacture products for
people. We're absolutely convinced that people who
feel well and like their tools, perform better. In the end,
this can only contribute to better business, less staff
absence, less administration and less need for hiring
new personnel.



How about turning costs into

profit?

Three steps to cost efficient, effective cleaning
Knowing your customer’s demands and premises is the
key to successful contract cleaning:

e How big is the site?

e Are laundry facilities available or would it pay to

invest?

e How long is the contract?

e What are the dirt levels?

e \What cleaning standards is your client expecting?
When you’ve got the full picture, we’ll help you to select
the right methods and cleaning systems.

Method
Choosing the most appropriate method of cleaning is the
first vital step. For example:

e | arge sites with access to laundry, we recommend
pre-prepared cleaning with Swep and microfiber
wipes.

e Small sites with limited access to water, Spray
Express and microfiber wiping is the best solution.

e General sites, the UltraSpeed bucket and wringer
method is the natural choice.

All'in all we cover all your cleaning needs.

System.

For every requirement there’s a Vileda Professional

— Marino system and by combining different product
solutions we can match your needs down to every detail.

Training and Support

Don’t misunderstand us — our products are extremely
easy to understand and to use. But with the help of
our cleaning expertise, plus customized training and
continuous support, you'll get the very best out of your
investment.

How we can help you make a difference

With over 40 years experience, Vileda Professional —
Marino are leading manufacturers and innovators in the
cleaning industry. But size alone does not make the
difference. It’s the people that count. At Vileda Professional
— Marino, you meet dedicated Professionals at all levels,
from R&D to local sales representatives.

The secret of better cost-in-use

In the end, the price of products is of less importance.
[t’s the overall calculation that matters. By developing
new methods and cleaning systems, we ensure you get
the most efficient and ergonomic tools for modern office
cleaning giving you the very best cost-in-use.

A long-term commitment

Good cleaning makes people feel good. This, basically, is
the reason why we strive to develop solutions that make
Professional cleaning easier, more effective and less time-
consuming.

Once you've experienced the difference it’s easy to see
the benefits.




Swep is the market
leading solution for one-
step cleaning. The system
includes mops, cloths,
frames, handles and
accessories for dry, damp
and wet cleaning.

Choose from two systems: Swep Classic and the new Swep
Duo. The latter features double-sided high performance mops
allowing you to clean up to double the area with just one mop
and can be used in conjunction with a press on the Origo trolley.

UltraSpeed Mini

Small in size.
Big on Performance.

UltraSpeed Mini is the
latest addition to the hugely

successful UltraSpeed

of all small area cleaning e
combines the ergonomic,

system.

economic solution that -~

family. Created specifically
(107-322 sq ft/ 10-30 . - ‘7
performance and hygiene
MicroStar contract
provides all the required

to fulfil the requirements

m?), UltraSpeed Mini

benefits of the existing UltraSpeed range into a small, compact
MicroStar contract is the

cleaning performance.

Features

e True 100% Microfiber

e Streak free performance

e Pre-prepared and spray bottle method
e Colour coding options (BRYG)

e Tested up to 500 washing cycles

e Minimize chemical use

UltraSpeed

UltraSpeed is a modular
wet mopping system,
designed for easy, efficient,
time-saving floor cleaning.
The light-weight press
wrings out over 34% more
water than traditional
systems.

All components are interchangeable, and buckets can be
used separately or mounted on single or double chassis. The
ergonomic handle and lightweight break frame, plus microfiber
mops complete the system

Traditional Wet Mopping

The Looper is the best

choice in traditional mops. B
Looped end mops offer
superior absorbency while
eliminating linting, tangling

and fraying. -
Available in cotton, synthetic
and a variety of blended ;
fibers including the new %
MicroEco mop made of {L‘\
post-consumer PET plastic =
bottles and revolutionary A

microfiber technology.

Choose from two bucket and wringer systems: Downpress and
Sidepress bucket and wringer combinations that range in size
from 26 to 40 quart. Both bucket sizes can be fitted with either
wringers.

MicroRoll (Disposable)
MicroRoll is the first

disposable cloth to
offer 100% Microfiber
performance at a throw \

away price.
—m—

MicroRoll can be used as a disposable in hygiene sensitive areas
or can be machine washed up to 10 times. MicroRoll has also
been independently tested by Microsearch Laboratories who
found a 99.9% removal of bacteria® in just one wipe.

* Clostridium Difficile and MRSA



The correct system for you

Vileda Professional — Marino understand that cleaning requirements differ from site to
site. This is why we offer comprehensive floor cleaning and wiping systems that we will
tailor to match your specific requirements. Below is a quick guide to show you which
system would suit your requirements most closely.

Recommended for use

Floor Cleaning

Laundry

Have access to laundry

Can be used

No access to laundry

Cleaning Task

Wall cleaning

Pre Prepared
Swep
Classic/Duo

for use with Origo

Swep Duo with
Press
for use with Origo

Traditional Mop
& Bucket and
Wringer

UltraSpeed Spray Express

Safety floor cleaning

Staircases

Bathroom cleaning

Size of cleaning area
0 - 500 Sq. Ft. (0 - 50m?)

500 - 2000 Sq. Ft. (50 - 200m?)

2000 - 5000 Sq. Ft. (200 - 500m?)

5000 Sq. Ft. Plus (500 upwards)
Level of training required

Have access to laundry

Quickstar

Breazy

MicroRoll

No access to laundry

Washrooms

Cleaning Task

Catering

Offices

Reception/Foyer

Spill Pick-up
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Vileda Professional - Marino - part of the Freudenberg Group

Vileda Professional — Marino provides innovative cleaning solutions and systems for Professional users in various application areas, such as General
Building, Healthcare and HoReCa. With sales offices in major markets, and a wide network of representatives, we are located around the world.
Vileda Professional — Marino belong to the Freudenberg Group — a diversified family run global company, headquartered in Germany.

Freudenberg Household Products Inc.
Tel. (905) 669-9949 e Fax. (905) 669-5750

Toll Free Q.S.A. and Canada: 1T800—265-6267 A Company of the Freudenberg
www.marinomop.com ® www.vileda.com Freudenberg Group

BR-GC-0112-ENG



